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Pinpoint & Eradicate Top Threats
Charles Wilberforce
Network Administrator

Vicarius's TOPIA helped eTranzact to focus on
the top threats according to their unique
business context, enhancing their security
hygiene.

The Challenge

As more banks and financial institutions fell prey to malicious
attacks, eTranzact, a leader in Africa’s online payment services,
required a new set of tools to have the upper hand in the constant
challenge of finding new threats and eradicating them at faster
rates.  
Using the legacy tools, the remediation process never seemed to
work as new vulnerabilities surfaced after each remediation cycle,
which involved both the vulnerability scanners and patch
management tools with different views and incompatible
information. 
The traditional division between the detection and remediation was
too costly and expedited the transition into a new and more
efficient approach.

The Solution

TOPIA identified critical vulnerabilities that could be exploited in
addition to providing patches, streamlining eTranzact's
remediation efforts. 
eTranazct’s time to remediation decreased by 80% with the help of
TOPIA’s Real-Time Patch Management and Patchless
Protection™. 
TOPIA has empowered eTranzact to identify and reduce risk
across their assets, strengthening their security posture. 

"Vicarius's solution
helped us to effectively
identify and eradicate
the top threats across
our network."

Charles
Wilberforce
Network Administrator
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Automate Patching Cycles to Mitigate
Risk

Stefania Costa Cirillo
IT Manager

Vicarius’s TOPIA enabled Etekplus to
automate their patching process and reduce
risk across their range of IT products. 

The Challenge

As a leader in the field of iGaming, Etekplus focused on providing
advanced and secure software for their users. However, as their
business grew so did the number of systems, vulnerabilities, and
patches. Their reliance on manual patching proved to be no match
for the amount of vulnerabilites they were facing. For Etekplus,
growing in parallel with their customer's business was their main
priority. A corresponding growth in their risk management, IT, and
security teams was not an option. They needed a scalable solution
that could automate the patching process and reduce the risk to
their customers––that’s where Vicarius came in. 

The Solution

TOPIA’s risk-analysis engine helped Etekplus identify various high-
risk applications that were vulnerable to exploitation.  
Within 2 weeks, Etekplus reduced their risk level simply by
patching and protecting with TOPIA’s vulnerability management
tools.  
TOPIA has changed how Etekplus approaches risk reduction by
empowering them to automate the patching process.

Vicarius's automated
patching capabilities
reduced our exposure
faster and better than
any other solution. 

Stefania Costa
Cirillo
IT Manager
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